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: d. When the Medical Staff arrive to conduct Sick
Call, the Correctiocnal Staff shall give full Cocoperation to the
Medical Staff. Sick call shall not be delayed, postponed or
canceled by any staff member. Any delay or Problem with sick
call shall be reported to the Shift Commander immediately and
logged in the unit logbook. It is the housing unit officer’s
responsibility to identify, locate, and have the inmates_readily
available for sick call. ' . '

€. “All inmates on the Sick Call list must either be
seen by the medical staff or sign a refusal in the presence of
the medical staff. TInmates Scheduled for sick call shall remain

in’their unit until seen by medical staff.

_ f. Medical Emer encies: In case of Medical
Emergencies (life threatening), the Nurses Station is to be _
notified by th Direct Line or extension 3-8458 or 3~

8459. The employee making the call shall give all necessary

information to the Nurse or Physician, i.e., location of the
injured or_i RErson, type of injury or illness, and whether the
person isThe assigned officers are to take immediate
life saving mMeazures eéquired through CPR Traini and Suicide
Prevention Training until t arrive and relieve :

them. Officers shall assist the medical team until they are no
longer needed. The Shift Commander shall be notified of all

g. Unscheduled medical roblems :
%

' Unscheduled medical problems should be'referred to
medical doctor on duty. 1In cases of ergenc lift thréatening)
Command Center is to be n ied for pPaging of Med:y ency

CResporrse SRl ' : .

14. Mail_: -_ ' ' o Wu_%{
' a. Incoming mail shall be distributed by the number

‘three shift daily. The officer distributing mail shall require
armband identification for reception of letters ang other mail.

' b. All incoming privileged correspondence (Legal
Mail) shall be delivered by Mailroom personnel and shall be
opened with the inmate concerned in attendance._Privileged
Correspondence shall be checked for contraband_only and not
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Section E. Health Care

Dental Screening and Examination

3-ALDF-4E-23 _
(Ref. 2-5277) under the direction and supervision of a dentist, licensed in the state, as follows:
«  dental screening within 14 days of admission
+ dental hygiene services within 14 days of admission
+ dental examinations within three months of admission
+ dental treatment, not limited to extractions, within three
months of admission when the health of the inmate would be
adversely affected
Comment:
Norne.
Levels of Care
Emetgency Care
3-ALDF-4E-24 Written paolicy, procédnre, and practice provide th_nd other
(Ref. 2-5271) personnel are trained to respond to health-related situatidws'Within a four-minute
Mandatory response time, The training program is established by the responsible health
authority in cooperation with the facili inistrator and includes the follow-
ing: R . - _ :
«  recognition of signs and symptoms and knowledge of action -
required in potential emergency situations
« administration of first aud and cardmpulmonnry resusc:tauon
{CPR)
+ methods of obtaining assistance -
»  signs and symptoms of mental illness, retardatlon, and chemi-
cal dependency
«  procedures for patient transfers to approprmte medical
" facilities or health care providers
Comment: ‘
The required CPR certification must be current at the time of the audit, consistent with
jurisdictional statutes for certification. The preferred minimum CPR course covers
mouth-to-mouth breathing, one- and two-rescuer CPR care for conscious or uncon-
scious choking victims, and respiratory emergencies:
First Ald
3-ALDF-4E-25 First aid Kits are available in designated areas of the facility based on need.

(Ref. 2-5265)

Written policy and p'rocedure require that dental care is provided to each inmate

Comment:

The avmlablhty and placement of first aid kits are determined by the designated health
authority in conjunction with the facility administrator. The health authority approves
the contents, number, location, and procedures for monthly inspection of the kit(s) and
develops written procedure for the use of the kits by nonmedical staff,
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c. 1o prdvide environmental services for pest control.

DOC PRIVACY OFFICER. Under the-auspices of the Health l’nsurancé Portability
and Accountability Act of 1996 (HIPAA), the DOC Privacy Officer has ove'rsight.and '
managerial responsibility for the use and.disclosure of protected.health information

" thatis maintained by the health care provider and other contract business

s

10. TRAINING PROVIDED BY DOC

associates.

" MEDICAL RESEARCH. All medical reséarch requests shall follow guideiines set

forth in DOC Program Statement PS 1311.1D “Management Controls Research
Activities” (12/1 5/03). The request to conduct medical research shall require:

a. DOC, contract employees and non-employees shall not use data that is
created or maintained by DOC or conduct any form of research that DOC has -
not authorized in advance nor shall any person use-DOC data or conduct

research contrary to the stipulations in this directive. o

b. - Al outside research proposalélrequggts shall be submitted for approval to the
D.C. Department of Corrections, Office of the Director, 1923 Vermont Avenue,
- NW, \Washington, D.C. 20001 = ° T : S

~ :use of PHI shall be _s_ub.mit_,ted;tc'.méstﬁge-.of.In'temal' Controls, Compliance -
- . mnd:Accreditation (OICCA) and the DOC, Erivacy-()fﬂ'cer in accordance with

SR ﬁeq{l’ests to conduct rggéﬁmha ;dﬁEE_inrﬁdtés-(;:_u'r_rentlformer).that includes the

. 'PS.1311.1D “Management Controls-Research Activity”.

inistrator shall ensure that al correctional empioy'ees

~—fiEalhsen ices, suicide preventio and(€
- This training shall be documented foreach e

b. TheDOC Training Admini_strator-shail ensure that medical contract employees
. receive pre-service and annuat refresher training in Health.lnfonnation privacy
“under the Heaith Information Portability and Accountability Act (HIPAA),
gexual Harassment Against Employees, Sexual Misconduct Against Inmates,
- Suicide Prevention;.-appropriate employee attire, fire safety, environmental
safety and sanitation, professional-inm'at‘e-employee relationships, inmate con
games, key control, toot control, and inmate accountability. '

. ¢. DOC provides training with documentation for inmates, who are assigned to .

" the environmental squad, in safety precautions and methods for the clean up
of infectious waste spills and proper'disposal of biohazardous materials. '









